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This study examines the conditions for long-term busi-
ness ventures by women from di� erent social classes, 
contributing to intersectional entrepreneurship re-
search. Qualitative Comparative Analysis (QCA) is used 
to analyse the class-speci� c use of resources. Findings 
show that cultural capital is particularly relevant across 

classes, while social capital operates di� erently. Family 
responsibilities prove to be an inhibiting factor. The 
� ndings highlight the need for structural changes to 
support women‘s entrepreneurship and contribute to 
an understanding of the complex links between gen-
der, class and business sustainability.
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Far-reaching transformations in the world of work are 
being discussed vividly under the term ‘arti� cial intel-
ligence’. Questions are arising about the changing role 
of humans in work processes and their freedom to 
determine work content and conditions.

This book explores these potential areas of con� ict and 
examines how algorithmic decision-making systems 

in� uence the job autonomy of service workers. Using 
case studies from outpatient care and banking services, 
this book shows under which organisational conditi-
ons positive experiences of autonomy are enabled.

Dr Gina Glock is a work sociologist, who researches the 
interplay of work and digitalisation.

Arbeit, Digitalisierung und Organisation | 3

Gina Glock

Algorithmic Decision-Making 
in Service Work
An Analysis of Changing Job Autonomy

AI’s In� uence 
on Job Autonomy

Gina Glock
Algorithmic Decision-Making 
in Service Work
An Analysis of Changing Job Autonomy
2024, 401 pp., pb., € 104.00
ISBN 978-3-7560-1013-4
E-Book 978-3-7489-4666-3
(Arbeit, Digitalisierung und Organisation, vol. 3)

Available in bookstores or via nomos-shop.de 
Customer Service +49 7221 2104-222 | service@nomos.de 
Returns are at the risk and expense of the addressee.

eLibrary
Nomos

nomos-elibrary.de

https://doi.org/10.5771/2944-3741-2025-1-I - am 03.02.2026, 00:25:04. https://www.inlibra.com/de/agb - Open Access - 

https://doi.org/10.5771/2944-3741-2025-1-I
https://www.inlibra.com/de/agb
https://creativecommons.org/licenses/by/4.0/


Contents

Vorwort Special Issue „The Future of Accounting“ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1

Editorial

Katrin Hummel and Patricia Ruffing-Straube
The Future of Accounting . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

Articles

Ralf Ewert and Alfred Wagenhofer
ESG Metrics in Management Compensation Systems: An Agency Theory Perspective . . . . . . . . . . . . . . . . . 13

Verena Braun, Robert F. Göx, Felix P. Niggemann and Ulrich Schäfer
Is the public detection of managers’ emission-related actions desirable? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 27

Markus Eigruber, Klaus Haider, Thomas Pfeiffer und Christian Schmid
Aktuelle Entwicklungen bei der Vergütung von Vorständen in DAX-Unternehmen . . . . . . . . . . . . . . . . . . . . . 45

1/2025
Volume 79

Pages 1–122

Swiss Journal of Business
Organ der Schweizerischen Gesellschaft für Betriebswirtschaft (SGB)
L’organe de la Société suisse de gestion d’entreprise

Published on behalf of the Schweizerische Gesellschaft für Betriebswirtschaft (SGB)
Established 1947 as Die Unternehmung

Editors
Prof. Dr. Nikolaus Beck, University of Lugano
Prof. Dr. Frauke von Bieberstein, University of Bern
Prof. Dr. Peter Fiechter, University of Neuchâtel
Prof. Dr. Pascal Gantenbein, University of Basel
Prof. Dr. Markus Gmür, University of Fribourg
Prof. Dr. Stefan Güldenberg, EHL Hospitality Business School
Prof. Dr. Karsten Hadwich, University of Hohenheim
Prof. Dr. Christine Legner, University of Lausanne
Prof. Dr. Klaus Möller, University of St. Gallen
Prof. em. Dr. Günter Müller-Stewens, University of St. Gallen
Prof. Dr. Dieter Pfaff, University of Zurich
Prof. Dr. Martin Wallmeier, University of Fribourg

Managing Editor
Prof. Dr. Stefan Güldenberg, EHL Hospitality Business School Lausanne

Editorial Office: Prof. Dr. Stefan Güldenberg, EHL Hospitality Business School, EHL Campus Lausanne, Route de 
Berne 301, CH-1000 Lausanne 25, email: stefan.guldenberg@ehl.ch

Editorial Board: Prof. Dr. Dr. Ann-Kristin Achleitner, TU Munich | Prof. Dr. Dr. h.c. mult. Manfred Bruhn, University of 
Basel | Prof. Dr. Luzi Hail, The Wharton School, University of Pennsylvania | Prof. Dr. Christian Homburg, University of 
Mannheim | Prof. Dr. Lutz Kruschwitz, FU Berlin | Prof. Dr. Andreas Pfingsten, University of Münster | Prof. Dr. Gilbert 
Probst, University of Geneva | Prof. Dr. Stefan Reichelstein, Stanford Graduate School of Business | Prof. Dr. rer. pol. 
Prof. h.c. Dr. h.c. Ralf Reichwald, TU Munich | Prof. Dr. Bernd Schmitt, Columbia Business School

https://doi.org/10.5771/2944-3741-2025-1-I - am 03.02.2026, 00:25:04. https://www.inlibra.com/de/agb - Open Access - 

mailto:stefan.guldenberg@ehl.ch
https://doi.org/10.5771/2944-3741-2025-1-I
https://www.inlibra.com/de/agb
https://creativecommons.org/licenses/by/4.0/
mailto:stefan.guldenberg@ehl.ch


Barbara E. Weißenberger and Amra Tica
A Tight Leash or a Tight Spot? A Case Study on Tightness of Action Controls in a German 
Insurance Firm . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 60

Alexander F. Wagner
Die Rolle der Künstlichen Intelligenz (KI) in der Unternehmensberichterstattung: Chancen, 
Risiken und Implikationen für die Zukunft des Accounting . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 77

Ulrike Stefani and Gabriel Joel Gabor
Shades of Green: A Tentative Assessment of the CSRD’s Potential Effects . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 84

Reto Eberle und Peter Leibfried
Nachhaltigkeitsberichterstattung in der Schweiz: Einordnung, Status quo und Ausblick . . . . . . . . . . . . . 99

Marco Passardi
Die drei populärsten «Mythen» der Accounting-Ausbildung . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 110

Future issues

Call for Papers 3/2026 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 120

https://doi.org/10.5771/2944-3741-2025-1-I - am 03.02.2026, 00:25:04. https://www.inlibra.com/de/agb - Open Access - 

https://doi.org/10.5771/2944-3741-2025-1-I
https://www.inlibra.com/de/agb
https://creativecommons.org/licenses/by/4.0/

